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CNX Scoring

Customer Network Experience
Scoring System

*CNX Score Is a real-time, context-aware and explainable indicator that quantifies the impact of
network and operational conditions on perceived customer experience.

CNX SCORING SYSTEM

Al-driven Customer Network Experience Scoring Platform
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| @ VISION: Enable telecom operators to measure, understand and improve customer experience
by turning network data into actionable insights.

2. DATA INTEGRATION 5. ACTION & DECISION
1. DATA SOURCES & CONTEXT 3. Al & ANALYTICS ENGINE 4. CNX SCORE OUTPUT SUPPORT
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~— Time Context Al Models CNX Score
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e HTTP Transaction Time Context-aware Learning
n Network Capacity | @ Web Browsing @IS  80/100
“_n_ Utilization QoE Prediction Operational Actions &
. (Load/Saturation) | ° Streaming ~ @mmmmmn 72/100 Automation
@B  Operational Data Anomaly Detection
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» Network Capacity et~ Reports & Decision
(Utilization/Saturation) ° Big Data Platform Explainable Al ().(AI) (J Historical Trends & — Support
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| VALUE & IMPACT | PROJECT DURATION: 36 MONTHS
Phase 1 Phase 2 Phase 3 Phase 4
9 1-12 13-24 25-30 31-36
Higher Customer Faster Issue Detection Proactive Network
Satisfaction (QoE) & Resolution ..'I Management % =
Lower OPEX & Be.tter | Data & Platform Al Model Development System Integration Pilot, Validation &
Resource Utilization Foundation & Validation & Dashboard Exploitation

/ . ' ® Better Experience.
() From Network Data to Real Experience - Measure. Understand. Predict. Improve. TR Stronger Networks.

Happier Customers.
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Contact

M. Gozde Sayin Memis

Senior R&D Project Specialist at Turkp
gozde.sayin@turk.net
+90506 729 2345
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